
 
 

 

Appendix 2 to Complaints Handling Rules 

 

Complaint form for entrepreneurs  
 

The Complainant’s full (business) name:   

The number of entry in the National Court Register or, in the case of natural persons conducting 

business activity, NIP number:   

Mailing address in Poland (with post code):  

  

Phone number (with area code):   

Email address*:   

      **  - I consent to any correspondence regarding the complaint being sent to the above email address. 

Full name of the person who submits this complaint:   

 

The person(s) who represent the entity before KER:  

(First name/Surname/job title/mailing address in Poland/telephone/*email/)  

 

 

Advertised product/service (brand):  

 

Producer:  

 



 
 
 

Type of advertisement (mark as appropriate):  

TV , radio , press , outdoor advertising (e.g. a billboard) ,   

direct marketing , other  (please specify): ____________________________ 

 

A brief description of the advertisement:  

 

 

 

The medium/media in which the advertisement has been displayed:  

 

 

Location, for outdoor advertising:  

 

 

 

Approximate date/time of display/date of issue:  

 

 

 

Complaint (in what way the advertisement violates the rules of advertising ethics) with indication of 
the provisions of the Code of Ethics in Advertising violated – in the complainant’s opinion. If you find 
the advertisement misleading, please specify in what way(s) it is misleading:  

 

 

 

 



 
 
Date and signature (stamp):  

 

  

……………………………………………………………  

Required attachments:  

1. Adequate documentation of the advertising complained of, in accordance with sec. 21(c) of the Complaints 
Handling Rules. 

2. A document confirming the right to file a complaint on behalf of the complainant (e.g. an extract from the 
National Court Register, a power of attorney). 

 

 * if applicable. 

 ** please tick  – your consent to receive correspondence regarding the complaint by e-mail is not obligatory, but it will 
facilitate and speed up the procedure 


